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SUMMARY

Experienced Content Analyst and Moderator with a proven track record of 3 years at leading startup
companies. Also possess additional expertise in IT support and web (wordpress) administration. Recently
transitioned focus to intensive training in Web development more than 1 year.  Actively seeking new
opportunities in front-end / full-stack / web / native development roles.

EXPERIENCE

PT. SHOPEE INDONESIA – Jakarta, Indonesia
Content Analyst (Feb 2021 – Dec 2022)

• Managed & maintained merchant database, ensuring impeccable accuracy and completeness.
• Detected and thwarted fraudulent activities in e-commerce transactions using Salesforce.
• Coordinated with BD team to validate databases & streamline process for seamless operations.
• Executed user & transactional tasks following Shopeefood SOP, enhancing the user experience.
• Collaborated with 3rd party coupon providers for exclusive limited-time offers, boosting sales.
• Continuously improved processes for swift and efficient workflow.
• Responded to internal update-related inquiries, providing valuable support to the team.

SCIENCE TECHNO PARK IPB University – Bogor, Indonesia
IT Support (Aug 2020 - Jan 2021)

• Managed Wi-Fi network and troubleshooted minor network issues.
• Showcased creativity by maintaining website & designing eye-catching graphics for events.
• Became Zoom administrator and expertly archived databases for seamless virtual meetings.
• Moderated external meetings with finesse, ensuring productive discussions.
• Troubleshot software issues with agility and provided efficient solutions.
• Conducted onsite surveys during consolidation, gathering valuable data.
• Managed unused hardware, optimizing resource allocation.

PT. TRINUSA TRAVELINDO (TRAVELOKA) – Jakarta, Indonesia
Content Moderator (Mar 2019 - Mar 2020)

• Scraped and curated the merchant database with precision.
• Ensured the database's accuracy and completeness through meticulous updates and validation.
• Leveraged continuous improvement strategies to enhance processes and efficiency.
• Provided insightful daily reports for data-driven decision-making.

PORDA JABAR 2018 – Bogor, Indonesia
Website Administrator (Aug 2018 - Sep 2018)

• Managed database website via wordpress Quick response for troubleshooting.
• Coordinated with referee to quickly update live scores.
• Ensured database's accuracy and completeness.

EDUCATION 

INSTITUT PERTANIAN BOGOR (2014 - 2019)
Bachelor of Mechanical & Biosystem Engineering - GPA 3.25

COURSE

Coursera (Apr – Dec 2023)
Meta Front-End Developer

• Learn principles of UX/UI desig
• Create wireframe & UI prototype with Figma
• Build website interface using ReactJS and Chakra UI
• Diagnosing and resolving common troubleshooting

PT Boer Technology (Aug – Sep 2023)
Linux System Administration (LF-ADM) & Linux IT Associate (LF-ASC)

• Learn fundamental of linux : basic command-line usage, user & group management, file permission,
package management and many more

• Learn basic networking, system monitoring, security & authentication configuration via linux
• Configure virtualization & containers
• Diagnosing and resolving common troubleshooting



Inosoft (Mar – Jul 2023)
Inosoft Bootcamp Batch 5

• Understanding atomic design
• Single page web development using VueJS
• Vue state management via Vuex
• Configure Vue router to implement dynamic & nested route
• Integrate front-end with back-end via Laravel

Orbit Future Academy (Mar – Jul 2023)
AWS Re/Start Batch 5

• Learn fundamental skills: linux shell & python
• Configure & monitor core AWS services : EC2, S3, IAM, VPC, Lambda, Cloud Formation & more
• Web app deployment with EC2

Purwadhika Digital School (May – Nov 2021)
Fullstack Web Development 

• Build website using ReactJS & redux state management
• Build Mobile apps using React Native
• System authentication & authorization with JWT Web Token
• SQL & MongoDB Database management
• CI/CD with Docker & Nginx
• Project management using Jira

ACHIEVEMENT

Selected participant of Summer Course Program Mechanical and Biosystem Engineering IPB 2018
• Best Team Presentasion achievement during program

Participant of 1st International Conference on MEBSE 2018
• Paper published at IOP Conference Series in March 2019

PORTOFOLIO  

splmdny.vercel.app/project

SKILLS

Programming Language & Database
• Javascript, PHP, Python
• SQL, MongoDB, Laravel

Libraries & Framework
• React, Vite, Next.js, React Native, Expo, Redux
• Vue, Vuex
• Tailwind, Styled Component, Chakra, Framer Motion, React Three Fiber

Tools & Platform
• Git, Linux
• Figma, AWS, Alibaba Cloud, Firebase, Wordpress, Salesforce, Github, Docker, Jira


